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Häfele Limited Lifetime Warranty

Dear Purchaser,

Congratulations on your purchase of one of our quality hardware products. We are so confident about the 

standard of our products that we give a lifetime guarantee to every purchaser against defects in materials 

or workmanship of the Häfele products. If there are any problems with this product we will replace it with a 

new one to the same specifications and standard. To obtain a replacement you should send the defective 

product along with written notification of the defect/problem postage paid to our address as shown above 

as soon as practicable after discovering the defect. 

This guarantee covers all Häfele product excluding electrical and electronic items for which a 2 year 

guarantee is in place. This lifetime guarantee is limited to original purchasers of new Häfele products and 

no claim for a replacement product will be accepted where any of the following has occured:

	 (i)	 If any attempt to repair the defective product has been made by any person or persons not  

		  authorised by Häfele New Zealand to effect such repairs;

	 (ii)	 If the defective goods have been modified, incorrectly installed, stored, maintained or used.

Häfele New Zealand Ltd will not be liable for any economic, consequential or incedental damage or loss 

or otherwise be liable to provide an indemnity for loss resulting from or contributing to by the use of our 

products to the maximum extent permitted by New Zealand law.

This lifetime guarantee is additional to guarantees which are stipulated under New Zealand law and in no 

way limits any remedy or right available to the purchaser of our products under any such law.

To maximise your enjoyment of this product you should use and maintain it in accordance with the 

guidelines or instructions accompanying the product.

We trust that you wil have many years of trouble free use from this product.

Yours Faithfully,

Michael Farrugia

MANAGING DIRECTOR


