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DIALOCK
THE ELECTRONIC ACCESS CONTROL SYSTEM 
FOR THE HOSPITALITY INDUSTRY.
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Dialock makes locking and unlocking amazingly easy.  
Using a single key card the guest can open all doors,  
cabinets and areas that are intended for him. And  
only those. A convenient and also secure experience.  
The reason: The credit card-sized key operates touchlessly  
and without wear with reliable data communication.

Dialock is easy for you as well – from planning to operation.  
Häfele is a pioneer in RFID technology, and an  
experienced partner at your side in every respect!  

This is based on decades of experience in project service,  
engineering expertise and a close connection to the market.

Dialock is an economically sensible and future-proof invest-
ment – above all, because the system is flexible and reliable. 
You will learn more about the advantages of Dialock on the 
pages that follow. Simply discover the possibilities for your 
property.
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 Dialock with RFID
>  Pass the key card past the door 

or wall terminal.
>  The system receives the  

identification from the card by radio.
>  The terminal receives the “Access  

granted” signal from the system.

 DT 700 door terminal

EASY – AS A MATTER  
OF PRINCIPLE.
Dialock access control system: Designed for maximum convenience. 
For your guests. And for you.
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DIALOCK / AREAS OF APPLICATION

You define which doors guests, the room service employees and the management are allowed to unlock.  
If you wish, you can also specify the day of the week and the time. Almost anything that you can lock and  
unlock can be controlled using Dialock. Control is central using the Dialock software. You determine the  
number of contact points and the user.
Block a card? The information is distributed in seconds. And Dialock also has many more possibilities.

ENERGY MANAGEMENT

RESTAURANT
COFFEE MACHINES 

SKI PASS

WELLNESS AREA TURNSTILE 
 CHANGING AREA 

GOLF AND SKI LOCKER 
SAFE DEPOSIT BOX

APPLICATIONS AND  
THEIR POSSIBILITIES.
Dialock access control system: From car park to shop display cabinet. 
With flexible access authorisations.
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LIFT

GUEST ROOM 
OFFICE 

CONFERENCE ROOM

MAIN ENTRANCE  
CHECK-IN

CAR PARK 
CAR PARK BARRIER
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CHECK-IN
The personal access profile of the guest 
is associated with the key card  
during check-in. Reservations can be 
changed and services ordered at any 
time, without having to issue a new key.

FALKENSTEINER, A-SCHLADMING 
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PARKING
Weather-proof reader units in external areas 
also make access to the parking areas  
secure and control barriers, roller shutters 
and security cameras.

MAIN ENTRANCE
Dialock is the secure solution for 
identification from the main entrance 
to the car park barrier and the coffee 
machine.  
With a single card.
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INTERCONTINENTAL / CH-DAVOS
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BERGRESORT / A-WERFENWENG

LIFT
Access to the floors can  
be controlled using the  
key card. This provides  
convenience and additional 
security.
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ROOM DOOR
Dialock locks and unlocks all kinds of doors.  
And also activates functions in the room such  
as welcoming atmospheric light.

WELLNESS
Dialock controls turnstiles at the entrance, 
locker doors in the changing area and 
provides a connection for cashless pay-
ment at the bar or the drinks machine.

HOTEL KIELER YACHT CLUB / D-KIEL

INTERCONTINENTAL / CH-DAVOS
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Dialock does not just adapt itself to the size of your hotel. It also determines the scope of functionality. Completely 
in accordance with your convenience and security requirements. The simple role model for managing groups of 
persons, employees and guests can be just as individually adapted as online or offline control. Through to inter-
faces for building services or billing systems in the wellness area or the hotel bar, and much more.
Dialock is every bit as good as a tailor-made suit.

ACCESS CONTROL  
SYSTEM LIKE A  
TAILOR-MADE SUIT.
Building size, role models, interfaces, technology, security.
Dialock adapts itself.
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MANAGEMENT 
SOFTWARE

RUBY SOFIE / A-VIENNA

12 / DIALOCK IN THE HOTEL

CENTRAL CONTROL.  
NETWORKED  
OPERATION.
Dialock combines systems and components.
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TIME AND  
ATTENDANCE

BUILDING SERVICES 

Dialock also saves energy. The temperature of a hotel  
room can be lowered if the guest is not in the room,  
for example. The open interface design and connection  
to all types of popular hotel management software allow 
Dialock to be used in combination with time and attendance 
systems, billing systems or building services.

Dialock also connects the different systems that are net-
worked with terminals. You can create different security  
levels and reduce your procurement costs by combining  
online, offline and wireless terminals.
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The main focus is on contact with the guest during check-in, 
not operating the software. Dialock is therefore controlled in 
the background by the customary hotel management system. 
The procedures at reception remain smooth and quick as  
usual. Operation of the Dialock software is easy and clear due 
to dialogue-oriented entry.

Dialock assists you intuitively when issuing keys, changing 
rooms, booking wellness services, billing in the restaurant and 
checking out, and even looks after management information.

Welcome.
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BERGRESORT / A-WERFENWENG
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I would like a room.

DIALOCK IN THE HOTEL / 15
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EASY 
COMMUNICATION. 
INTUITIVE 
OPERATION.
Dialock: Makes procedures easier. For guests, employees 
and management.
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BORA HOTSPARESORT / D-RADOLFZELL

Your start with Dialock: new extension with reception and main entrance. Later you 
equip the main building with Dialock and connect the billing system for the bar and 
restaurant. And after the next growth spurt, the parking areas, the wellness area 
and the lifts are also added – with access for non-hotel personnel.

Dialock makes modular investments possible. Because the system can be  
extended at any time. Cost-effective advantage: Conversions with Dialock  
do not interrupt ongoing operations.  
Future-proof in every respect.
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FUTURE-PROOF  
INVESTMENT.
Dialock. Possible at any time: conversion, extension and development.

xtension, reception 
and main entrance
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ew wellness area

xtension

ntegration of  
parking areas and lifts
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DIALOCK / SERVICE

18 / DIALOCK IN THE HOTEL

SECURITY REQUIRES  
KNOWLEDGE AND  
RELIABILITY.
Dialock access control system: 
Professional service during planning and operation.

Remote  
maintenance

Planning

Installation

Reachability

On-site service
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The easiness of Dialock is shown in the entire planning process. 
Right from the start, you receive comprehensive support, also  
beyond technical matters. The implementation of the system is 
carried out in such a way that current operation is affected as  
little as possible.

However, disturbance-free day-to-day operation is what is  
important. This is why Häfele and its specialists are not just  
available to you at all times but via remote maintenance if  
required, or even in person on site. At all times. Because  
for you Dialock means “Easy does it”.

Service
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360°-PROJECT EXPERTISE

HÄFELE – THE RELIABLE  
PARTNER IN THE HOTEL.
For operators, investors and planners.
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System expertise projects
In anything to do with the development of projects, Häfele  
assists you with a unique service, whose mainstay is manu-
facturer-independent advice. Many employees in the project 
area advise planners, architects and builders in the  
implementation of their ideas. The basis for this is 
industrial expertise.

The company founded in 1923 by Adolf Häfele is now one of  
the leading international specialists for furniture fittings and  
architectural hardware as well as electronic access control  
systems. More than 6,600 employees look after about  
160,000 customers all over the world. The proximity to the  
market and the customers was and still is an innovative driver 
for Häfele.

FUNCTIONAL FURNITURE SOLUTIONS.

“Making better use of small rooms” is the  
guiding principle of this programme. The  

intelligent concepts and furniture solutions  
impress with their outstanding functionality.

HÄFELE – THE RELIABLE  
PARTNER IN THE HOTEL.
For operators, investors and planners.
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360°-PROJECT EXPERTISE

MINI BAR

All from one source. Häfele also has different  
solutions in its product range for the mini bar.

SAFES

In addition to Dialock, Häfele has a 
range of supplementary assortments. 
Also for protecting valuables.

FUNCTIONAL 
FURNITURE SOLUTIONS

The elegant possibility of  
making display screens  

disappear in furniture also 
comes under this heading.

Extend sensibly.
Häfele assists you as a competent partner for the  
entire project with a wide range of products that 
are suitable for hotels.
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LIGHTING

From light source to controller, Häfele supplies  
the entire product range for illuminating furniture  
and rooms. For even better ambience.

DOOR PLANNING

Häfele provides complete 
door solutions from a single 

source. Door frame, door 
leaf, finish and fittings as one 

tested unit. Individual, in  
accordance with your  

requirements. 

MOBILE PARTITIONS 

Large, open rooms can be converted into several small 
rooms. Häfele has the suitable fittings for this.

DIALOCK IN THE HOTEL / 23
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DIALOCK / REFERENCES

If you are not yet convinced by Dialock, just ask your 
colleagues. Dialock has been in use for years in some 
of these properties. And it has developed organically 
together with the properties in some cases. Ask 
about the reliability of the system and the Häfele  
service. And make your property our next reference 
project with Dialock.

24 / DIALOCK IN THE HOTEL

TRUST IS AN 
INCENTIVE.
Selected reference projects.
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BORA HOTSPARESORT, D-RADOLFZELL

Architect: Bruno Franchi, Munich, Germany 
Operator: Michael Zaiczek, Jean-Paul Hoffmann  
Investor: Bernd Schuler
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HOTEL BERGRESORT WERFENWENG, 
A-WERFENWENG 

Interior architect: Lorenzo Bellini,  
Rome, Italy  
Operator: Travel Charme Hotel GmbH, 
Berlin, Germany 
Investor: Travel Charme Hotels &  
Resorts AG, Zurich, Switzerland

HOTEL KIELER YACHT CLUB, D-KIEL 

Architect: Manfred Nagel, Kiel, Germany  
Operator: Beach Motel SPO, St. Peter-Ording, Germany  
Investor: Jens Sroka und Sönke Kahler,  
St. Peter Ording, Germany

HOTEL RUBY SOFIE, A-VIENNA 

Architect: Albert Wimmer, Vienna, Austria  
Interior architect: Ruby Hotels & Resorts, Munich, Germany  
Operator: Ruby Hotels & Resorts, Munich, Germany  
Investor: Soravia Group, Vienna, Austria

FALKENSTEINER HOTEL, A-SCHLADMING

Architect: Sepp Hohensinn, Graz, Austria
Operator: FMTG-Falkensteiner Michaeler 

Tourism Group GmbH, Vienna, Austria 
Investor: Planai Hotel Errichtungs- und  

Betriebs GmbH, Schladming, Austria
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HOSTEL SUPERBUDE-ST. PAULI, D-HAMBURG 

Interior architect: Armin Fischer, Augsburg, Germany 
Operator: Superbude Hotel Hostel Lounge Schanze GmbH  
Investor: Hollmann & Partner

HOTELKOMPETENZZENTRUM, D-MUNICH 

Interior architect: JOI-Design, Hamburg, Germany 
Builder & operator: Hotelkompetenzzentrum, 
Oberschleißheim, Germany

FALKENSTEINER HOTEL WIEN MARGARETEN, A-VIENNA 

Architect: David Chipperfield, Berlin, Germany 
Interior architecture: Matteo Thun, Milan, Italy 
Operator: Falkensteiner Hotels, Vienna, Austria 
Investor: Michaeler & Partner, Vienna, Austria

HOTEL IBIS STYLES NAGOLD-SCHWARZWALD, D-NAGOLD

Architect: Ulrich Schwille Architekten, Reutlingen, Germany
Operator: Success Hotel Management GmbH,  
Stuttgart, Germany 
Investor: Accor Hotellerie Deutschland GmbH, Munich, Germany

STEIGENBERGER, D-BREMEN 

Architect: Eike Becker, Berlin, Germany 
Interior architect: JOI-Design,  
Hamburg, Germany 
Operator: Steigenberger Hotel Group,  
Frankfurt a.M., Germany 
Investor: H. Siedentopf, Bremen, Germany
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732.02.997-01/15-2-sys
www.hafele.com

EUROPE

Headquarters 
Germany
Häfele GmbH & Co KG
72202 Nagold 
Phone: +49 (0)74 52 / 95-0
info@haefele.de
www.haefele.de

Austria
Häfele Austria GmbH
5322 Hof bei Salzburg
Phone: +43 (0)6229/39039-0
info@haefele.at
www.haefele.at 

Belgium
Häfele Belgium N. V.
9240 Zele
Phone: +32 (0)52 / 45 01 14
info@hafele.be
www.haefele.be

Croatia
Häfele GmbH & Co KG
Representative in Kroatien
10090 Zagreb
Phone:+38 51 / 3 43 57 40 
info-croatia@hafele.com
www.hafele.hr

Czech Republic & 
Slovakia
Häfele Czech & Slovakia s.r.o.
15 500 Praha 5
Phone: +42 02 41 09 50 00
info@hafele.cz
www.hafele.cz

Denmark
Häfele Danmark A/S
7800 Skive
Phone: +45 97 / 51 15 22
info@haefele.dk
www.hafele.dk

Finland
Häfele GmbH & Co KG
Sivuliike Suomessa
15680 Lathi
Phone: +3 58(0)3 / 87777-0
info@hafele.fi
www.hafele.fi

France
Häfele France s.à.r.l.
95157 Taverny Cédex
Phone: +33 (0)1 / 30 405450
info@hafele.fr
www.hafele.fr 

Great Britain
Häfele U.K. Ltd.
Rugby, Warks. CV211RD 
Phone: +44 (0)17 88/542020
info@hafele.co.uk
www.hafele.co.uk

Greece
Häfele GmbH & Co KG
Information Office
19014 Kapandriti
Phone: +30 2 10 / 6179544
info@hafele.gr 
www.hafele.gr

Hungary
Häfele GmbH & Co KG
Representative in Hungary
1132 Budapest
Phone: +36 (0)1 / 2 25 34 14
info-hungary@hafele.com
www.hafele.hu

Ireland
Häfele Ireland Ltd.
Kilcoole, Co. Wicklow
Phone: +3 53 (0)1 / 283488
info@hafele.ie
www.hafele.ie

Italy
Häfele Italia s.r.l.
20823 Lentate s.S. 
Phone: +39 03 62 / 57 74-1
info@hafele.it 
www.hafele.it

Poland
Häfele Polska Sp. z o.o.
55-090 Dlugoleka 
Phone: +48 (0)71 / 3153242
info@hafele.pl
www.hafele.pl

Portugal
Häfele GmbH & Co KG
Escritorio de Vendas Portugal
4465-671 Leça de Balio
Phone: +3 51 (0)22/9059080
info-portugal@hafele.com
www.hafele.pt

Romania
Häfele Romania S.R.L.
RO-300562 Timi¸soara
Phone: +40 (0)2 56 / 306172
info@hafele.ro
www.hafele.ro

Russia
Häfele Rus OOO 
MKAD 14. km, Building 10
109429 Moscow
Phone: +7 (495)7 87 / 07 85
info@hafele.ru
www.hafele.ru

Serbia
Häfele Serbia d.o.o
11080 Belgrade - Zemun
Phone: +3 81 11 / 37 70 551
info@hafele.rs
www.hafele.rs

Slovenia
Häfele GmbH & Co KG
1236 Trzin
Phone: +3 86 / 15 34 36 42
timmy.kovac@haefele.de
www.hafele.si

Spain
Häfele Herrajes España S.L.
28923 Alcorcón-Madrid
Phone: +34 91 / 6 44 80 21
info@hafele.es
www.hafele.es

Sweden
Häfele GmbH & Co KG
Tyskland Fillial Sverige
55303 Jönköping
Phone: 46 (0)46 36 / 180088
info@haefele.se
www.hafele.se

Switzerland
Häfele Schweiz AG
8280 Kreuzlingen
Phone: +41 (0)71 / 6 868220
info@haefele.ch
www.hafele.ch

The Netherlands
Häfele Nederland BV
7333 NZ Apeldoorn
Phone: +31 (0)55 / 5 384600
info@hafele.nl
www.hafele.nl

Turkey
Häfele San. ve Tic. A.S.
34776, Ümraniye, Istanbul
Phone: +90 (0)2 16/5285900
info@hafele.com.tr
www.hafele.com.tr

Ukraine
Häfele Ukraine LLC
80362 Kulykiv
Zhovkva District, Lviv Region
Phone: +3 80 32 2 35 1559
info@hafele.com.ua
www.hafele.ua

AFRICA

South Africa
Häfele South Africa (Pty) Ltd
Honeydew 2040
Phone: +27 (0)11 / 7 968100
info@hafele.co.za
www.hafele.co.za

AMERICA

Argentina
Häfele Argentina S.A.
B1611GFG-Don Torcuato-
Buenos Aires
Phone: +54(0)11 / 63472600
info@haefele.com.ar
www.hafele.com.ar

Brazil
Häfele Brasil Ltda.
Piraquara-Paraná, CEP: 
83302-000
Phone: +55(0)41/3034-8150
info@hafele.com.br
www.hafele.com.br

Canada
Häfele Canada Inc.
Burlington, ON L7L 6A8
Phone: +1 9 05 / 3 36 66 08
info_can@hafeleamericas.com
www.hafele.ca

Chile
Häfele GmbH & Co KG
Agencia en Chile
Av Estoril 120 Oficina 703
Phone: +56 / 2 29 54 77 67
Mauricio.Maluk@haefele.de
www.hafele.cl

Colombia
Häfele Colombia S.A.S.
CRA 55B # 79-45 Bogota
Phone: +57 / 12 40 20 33
info-colombia@haefele.de
www.hafele.com.co

Mexico
Häfele de México S.A.de C.V.
El Marqués, Querétaro, 
México.
Phone: +52 (0)442/2968600
hmxinfomexico@hafele.com.mx
www.hafele.com.mx

USA
Häfele America Co
Archdale, N.C. 27263
Phone: +1 3 36 / 4 34 23 22
info_us@hafeleamericas.com
www.hafele.com/us

ASIA

China
Häfele Hardware Technology
(China) Co., Ltd.
101318 Beijing
Phone: +86(0)10 / 80482686
info_bj@hafele.com.cn
www.hafele.com.cn

Hong Kong
Häfele GmbH & Co KG 
HK Representative Office 
Hong Kong 
Phone: +8 52 / 23 68 64 33
info_hk@hafele.com.cn
www.hafele.com.hk

India
Häfele India Private Limited 
Mumbai 400 042 
Phone: +91(0)22/66950920/21
info@hafeleindia.com
www.hafeleindia.com

Indonesia
P.T. Häfele Indotama
Tangerang 15314
Phone: +62(0)21 / 75878888
info@hafele.co.id
www.hafele.co.id

Japan
Häfele Japan K.K.
Totsuka-ku, Yokohama 
244-0806
Phone: +81 (0)45 / 8283117
info@hafele.co.jp
www.hafele.co.jp

Kazakhstan
Häfele Kazakhstan TOO
050062 Almaty
Phone: +7 (727) 230 16 20
info@hafele.kz
www.hafele.kz

Korea
Häfele Korea Inc.
659 Jinu-ri, Dochuk-myon, 
Gwangju-si, Gyeonggi-do
Phone: +82 (0)31 / 76076 00
info@hafele.co.kr
www.hafele.co.kr

Malaysia
Häfele (Malaysia) Sdn Bhd
40150 Shah Alam, Selangor
Phone: +60 (0)3 / 55692526
info@hafele.com.my
www.hafele.com.my

Philippines
Häfele Philippines Inc.
Barangay Ususan
Taguig City 1638
Phone: +63 (0)2 / 8 42 33 53
info@hafele.com.ph
www.hafele.com.ph

Singapore
Häfele Singapore Pte Ltd
Singapore 729504
Phone: +65 / 64 94 74 00
info@hafele.com.sg
www.hafele.com.sg

Taiwan
Häfele Taiwan Ltd.
Taipei County 248, Taiwan 
(R.O.C.)
Phone: +8 86(0)2/22980030
info@haefele.com.tw
www.hafele.com.tw

Thailand
Häfele (Thailand) Limited
57 Soi Sukhumvit 64
Bangkok 10260
Phone: +66 (0)2 / 7 41 71 71
info@hafele.co.th
www.hafele.co.th

Vietnam
Häfele Vina JSC
Ho Chi Minh City
Phone: +84 (0)8 / 39113113
info@hafele.com.vn
www.hafele.com.vn

AUSTRALIA, 
NEW ZEALAND

Australia
Häfele Australia Pty. Ltd.
Dandenong, VIC 3175
Phone: +61 (0)3 / 92 122000
info@hafele.com.au
www.hafele.com.au

New Zealand
Häfele (N.Z.) Limited
East Tamaki, Auckland
Phone: +64 (0)9 / 2 74 20 40
info@hafele.co.nz
www.hafele.co.nz

MIDDLE EAST

Dubai
Häfele GmbH & Co KG
Dubai Representative Office
Dubai/U.A.E.
Phone: +9 71 (0)4 / 2844406
info@hafele.ae
www.hafele.ae
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